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2013	Dean	Henry	George	Inn	Member	Satisfaction	Survey

3	/	19

7.69% 2

19.23% 5

11.54% 3

61.54% 16

Q3	I	have	been	a	member	for:
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38.46% 10

15.38% 4

3.85% 1

0% 0

23.08% 6

19.23% 5

Q4	My	membership	level	is....
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Q5	Please	rank	your	satisfaction	of	the
monthly	meeting	experiences.

Answered:	26	 Skipped:	0
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2
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Convenience	of	Location 15.38%
4
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2
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Meeting	Venue 11.54%
3
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1
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5
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26

Registration	Process 7.69%
2

0%
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Networking	Opportunities 3.85%
1

7.69%
2

30.77%
8

34.62%
9

23.08%
6

	
26
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Overall	Event 3.85%
1

7.69%
2

26.92%
7
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6

38.46%
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40% 10

56.00% 14

4% 1

Q6	The	number	of	members	in	the	Inn	is....
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0% 20% 40% 60% 80% 100%

About	right

Too	f ew
members

Too	many
members

About	right

Too	few	members

Too	many	members

Total	Respondents:	25
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8% 2

0% 0

16% 4

40% 10

36% 9

Q7	The	Inn	experience	is	very	important
Answered:	25	 Skipped:	1
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0% 0

0% 0

28.00% 7

56.00% 14

16% 4

Q8	The	Executive	Committee	provides
Strong	Leadership
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0% 0

4% 1

48% 12

40% 10

8% 2

Q9	The	Inn	elects	new	leaders	frequently
enough
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0% 0

0% 0

28.00% 7

28.00% 7

44% 11

Q10	I	have	the	opportunity	to	become	an	Inn
leader	if	I	choose
Answered:	25	 Skipped:	1
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0% 0

8% 2

12% 3

24% 6

56.00% 14

Q11	I	know	when	our	Inn	meetings	are	held
Answered:	25	 Skipped:	1
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4% 1

4% 1

4% 1

16% 4

72% 18

Q12	I	receive	reminders	for	each	Inn
meeting

Answered:	25	 Skipped:	1
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0% 0
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12% 3

40% 10

48% 12

Q13	Our	Inn	meetings	are	the	right	length
Answered:	25	 Skipped:	1
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56.00% 14

4% 1

40% 10

Q14	The	Inn	has	an	established	attendance
policy
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0% 0
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48% 12
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8% 2

Q15	Food	quality	is	more	important	than
keeping	costs	(dues)	down.
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4% 1
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36% 9
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8% 2

Q16	The	quality	of	the	discussions	during
program	meetings	is	excellent.
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0% 20% 40% 60% 80% 100%

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Disagree

Strongly	Disagree

Disagree

Neutral

Agree

Strongly	Disagree

Total 25

Answer	Choices Responses

chartle
Text Box



2013	Dean	Henry	George	Inn	Member	Satisfaction	Survey
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28.00% 7

40% 10

32% 8

Q17	The	Inn	has	a	structured	Mentoring
program
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32% 8

16% 4

52% 13

Q18	The	Inn's	mentoring	program	is	useful.
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Q19	What	suggestions	do	you	have	or
improvements	would	you	like	to	see	made?

Answered:	15	 Skipped:	11
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